
 

 

Data Science at Capital One 
 

Using data is in the DNA of Capital One. In this talk, the speakers will share how data 
science is practiced at Capital One, the many ways in which data science is helping Capital 
One achieve its mission, and the challenges unique to the financial services and banking 
sector. 
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Biographies 

Date: Monday, March 07, 2022 

Time: 1:50 – 2:40 p.m. US Central Time 

Zoom Meeting ID: 998 4499 3279 

Passcode: 724615  

Faculty host: Yu Ding, TAMIDS 

 

Fei Tong is Director of Data Science in Capital One Data Insights, leading the data 

science team, managing some of the platform commercialization go-to-market 

product dependencies and also helping oversee the machine learning algorithm 

governance process for Data Insights platform. Fei joined Capital One in 2011, 

and held various roles in home loan and auto loan businesses within the financial 

services division as a data analyst and a data scientist. She has a wealth of data 

science experience leading Account Level Valuation, Recruitment Strategy and  in 

2021 assumed her current role in Capital One Data Insights. Fei holds a 

Bachelor’s degree in Chemical Engineering from Tianjin University, China, and a Master of Science in Operations 

Research & Industrial Engineering from the University of Texas at Austin. Fei is based in Plano, Texas, where she 

lives with her husband and two kids. 

 

Abhishek Shrivastava is a Senior Manager of Data Science at Capital One. He leads 

the auto refinance data science team, which supports marketing, credit, digital 

products, and operations for the auto refinance business. Abhishek joined Capital 

One in 2017, and held various roles, from building models to support business 

decisions, to building reusable products and platforms. Prior to Capital One, Abhishek 

has held faculty positions at Florida State University and City University of Hong 

Kong. He earned his B.Tech. in industrial engineering from IIT Kharagpur, India, and 

his Ph.D from the Industrial & Systems Engineering Department at Texas A&M 

University, College Station, Texas. 

 

 

 

For more information about TAMIDS seminar series, please contact Ms. Jennifer South at jsouth@tamu.edu 

Texas A&M Institute of Data Science  
Seminar Series 

You can also click this link to join the seminar https://tamu.zoom.us/j/99844993279?pwd=TkJodWFVRURyMmkwakI4SWZGeVJTQT09 

https://tamu.zoom.us/j/99844993279?pwd=TkJodWFVRURyMmkwakI4SWZGeVJTQT09

